Francine M. Anderson

Sauk Village, IL 60411

August 2, 2011

Mr. Johnson, Owner
Johnson Tree Service
30066 jackson Ave.
Chicago Heights, 1L 60411

Dear Mr. Johnson,

Please accept this letter of accolades and sincere thanks for the services that you have
rendered in removing two fallen trees from my property on two different occasions in the past
seven months. The jobs have been done in excellent time with the upmost of professionalism.
My neighbors expressed all positive statements about how their property was left or
maintained, while completing the work. You have been willing to work with the pricing set by
the insurance company and it is rare to find a company that is willing to partner with home
owners. It has been my pleasure to work with you and your employees.

Again, | truly thank you for the services provided and I'm willing to give a personal reference to
those who might need to talk with someone about their experiences with your company.
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